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Free disaster legal services available  

CHARLESTON, W.Va. — If you were affected during the June storms and have questions about legal issues such as repair contracts, working with contractors, replacing wills and other legal documents, you might be eligible to get free legal counseling from a group of West Virginia lawyers who have volunteered limited legal help.

Disaster legal Services provides legal assistance to low-income individuals who, prior to or because of the disaster, have little recourse to legal services as a consequence of a major disaster. 

A partnership among the Federal Emergency Management Agency (FEMA), the West Virginia State Bar, and Legal Aid of West Virginia provides eligible callers 24/7 access to a toll free legal hotline, 877-331-4259. Callers may leave a message and will be matched with a local attorney.
Local legal aid providers might help you with:

· Assistance with FEMA and other government benefits available
· Assistance with life, medical, and property insurance claims
· Help with home repair contracts and contractors
· Replacement of wills and other important legal documents lost or destroyed in the disaster
· Consumer protection issues such as price-gouging and avoiding contractor scams in the rebuilding process
· Counseling on mortgage-foreclosure problems
· Counseling on landlord-tenant problems
There are some limitations on disaster legal services. For instance, if a case might produce a fee, or where attorneys are paid as part of a court settlement, you’ll be referred to a local lawyer.
 
###
West Virginians seeking information about disaster-related services and unmet needs should call West Virginia 211, a statewide information and referral service. Contact 211 for help finding food, childcare, crisis counseling, and many other resources in your local community. The West Virginia Voluntary Organizations Active in Disasters (VOAD) has set up a hotline for flood survivors: 800-451-1954. Volunteers who wish to help with flood response and recovery may sign up at www.volunteerwv.org or wvvoad.org. Visit the flood pages at www.wvflood.com.
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All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, sex (including sexual harassment), religion, national origin, age, disability, limited English proficiency, economic status, or retaliation. If you believe your civil rights are being violated, call 800-621-3362 or 800-462-7585 (TTY/TDD).

FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards. 
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